IPERSONNEL / PAYROLL INTERFACE WORKAROUND

CPMSCONTROL NUMBER: 04-0007R

ISSUE DATE: | 18-Jun-04 PR/DAR NO:

RESCIND DATE: | 1-Nov-04 REMEDY NO: | 17615
PROBLEM : PERSONNEL _[X PAYROLL [ |

When processing NOA 781 (Change in Work Schedule) to change an employee from part- time
to full- time, the system is producing the following erroneous error message that prevents the
action from updating to HR. Personnel is reviewing each record to ensure the record is coded
properly. The error message is still being produced even though the record contains valid data

"When work scheduleis equal to "F" or "G", part-time hours bi-weekly must be 80 or more and
weekly hours must be more than 39. (CIV_PSN_CHG_781_013)".

WORKAROUND: PERSONNEL X PAYROLL [X

There is NO systemic process that will accomplish the action properly. HR user will fax the
SF50 to payroll citing this Official Workaround number.

Payroll technicians will manually enter the Change in Work Schedule SF50 so that time and
attendance can be input properly.
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